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Declaration of Personal Information Protection (Privacy Policy)

Notification and Letter of Consent for Collection, Processing and Use of Personal Information
of the Grand Hotel, an Operational Organization affiliated with Taiwan Friendship
Foundation (hereinafter referred to as the Grand Hotel)

The Signatory and the legal representative/ responsible person/ assistant/ licensee thereof
hereby certifies that they comprehend and agree with the purposes and objectives of the
Grand Hotel’s collection, processing and use of personal information. They also understand
that the following terms and conditions must be specified according to Personal Information
Protection Act of the region,

1. Purpose of collection: The personal information is collected, processed or used within the
scope of marketing activities and guest services. By integrating the said information, the
Hotel is also managed to timely send catering and accommodation related information,
activity invitations and marketing promotions to the Signatory. Furthermore, the said
information can be used as the basis for providing the following services.

2. Classification of the personal information: Name, personal ID/passport No., email account
and contact methods. For detailed information, please refer to the Grand Hotel’s Room
Reservation Contract and sales related documents.

3. Time period, area, target and way of the use of personal information:

» Period: In the continuity of personal information collection, the Hotel may
proactively terminate the collection, processing or use of personal information; or
the Signatory and the legal representative/ responsible person/ assistant/ licensee
thereof may request the Hotel to do so in writing, by telephone, by mail, by fax or
by any other methods agreed by the Hotel.

» Region: Where the Grand Hotel, its contractors and its cooperating organizations are
located.

» Targets: Organizations to which the Hotel has outsourced the services, with which
the Hotel engages in business and with which the Hotel cooperates to provide
guests relevant services (hereinafter referred to as the Grand Hotel and cooperating
organizations thereof).

» Methods: Methods involved with automatic operations or other non-automatic
methods (in writing or electronic files)

4. Concerning the personal information possessed by the Grand Hotel and the cooperating
organizations thereof, the Signatory and the legal representative/ responsible person/
assistant/ licensee thereof may exercise their rights by informing the Grand Hotel or its
cooperative organizations in writing or in any other forms agreed thereby in accordance
with Article 3 of Personal Information Protection Act of the Republic of China or regional
personal information protection laws:



» Any inquiry and request for a review or any request to make duplications of the
personal information; the Grand Hotel may charge necessary expenses whenever it
IS necessary.

» Any request to supplement or correct the personal information. Nevertheless, the
Signatory and the legal representative/ responsible person/ assistant/ licensee
thereof shall make appropriate interpretation.

» Any request to discontinue the collection, process or use of personal information, or
to have it deleted. Nevertheless, no request shall be made in case of legal
regulations or the necessity for the Grand Hotel to implement its business.

5. Impacts to the Signatory’s rights and benefits when no personal information is provided:

» The Signatory and the legal representative/ responsible person/ assistant/ licensee
thereof are free to decide whether to provide their personal information. Where they
refuse to provide the said information, the Grand Hotel will not be able to provide
relevant services due to our incapability of carrying out necessary review and
operations.

In response to changes in the environment and times, the Grand Hotel will frequently make
amendment to relevant information, including but not limited to online information and
privacy policy declaration. In case of having any amendment, we will announce it publicly on
our website or through other information sources, or send a notification accordingly.
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